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Tom Bentley, Sample Portfolio
Click on the links below to see a sampling of various pieces of marketing collateral and technical documentation;
many more examples (including print) available on request. I also have numerous examples of feature articles

I've written for magazines and newspapers, in the Freelance section on my site.

I haven’t included the many examples of long technical documentation (user manuals, quick-start guides, online
help) that I've written; available on request.

Let me help give your words influence and impact (and I'll bet we can have fun in the process)!
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Web Content — Here’s the home page for Beglobe, a telecommunications software
company. I wrote all of their site content, as I've done for a number of websites.
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Direct Email (first page) for Earth, Sea and Sky Vacations. I wrote, produced and
emailed a couple of these every week for over a year.
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Press Release for Ksara winery in Lebanon. I've written many press releases for a
variety of businesses. I've also produced full press Kits.

CHATEAU KSARA'S STORYTELLING MAKES NEIGHBORS INTO
FRIENDS

/# Chateau Ksara took its tagline—“Each
bottle tells a story”—to a convivial new

level on September 28, organizing its
first “Meet Your Neighbor” event. Held
in the gardens of Sofil Center in
Achrafieh, the gathering was prompted
by the fine Lebanese winemaker’s
knowledge that many of the Center’s
employees had worked together for
years, but hadn’t had many chances to
socialize and share their stories.

The stage was set just days before the

s event, when employees at Sofil noticed
signs and posters in the elevators and in
the Center’s common areas that had
prompts such as, “A movie buff could be
standing next to you,” and “Did you
know that ten of your neighbors are
fond of dabke?” The questions were
accompanied by an invitation to gather around a glass of Chateau Ksara—and the “stealth” campaign was a tremendous success.
More than 400 employees of the Center’s 23 companies converged in a lively atmosphere of music, laughter and the drinking of good
wine. Coasters were distributed to the guests, encouraging them to write commemorative messages and exchange contact
information. Discussions, laughter and storytelling lit up the evening.

“Our brand image is about the concept of gathering people,” said Mrs. Rania Chammas, communication and PR manager at Chateau
Ksara. “We aspire to capture memorable experiences of our lives, often happening over a glass of wine. The gathering today was a
clear example.”

The success of the Sofil Center event is just the beginning—Chateau Ksara recognizes that exchanging moments of shared
conviviality around a glass of wine is a priceless joy. They are planning to expand the Share Your Stories events to all of Lebanon.
Look for the next one in your area!

24th October 2011 in New + Now
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Case Study for Resumix enterprise HR software. I wrote lots of these (inclusive of

interviews).
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Sales Brochure for AOA Geophysics (sample page). I've written many other bro-
chures for clients of every stripe.
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Direct Mail piece (one of many) I wrote for WebEx, some print, some electronic.

[Mail Subject Line Variations]
Meet Your Markets, Hit Your Targets: All from Your Desk with WebEx Meeting Center

Have Meeting, Don’t Travel! Turn Your Browser into Sales Success

[Head]
Check Out the Power of Real-Time Collaboration and Get 2 Weeks of WebEx Premium Services —
Free!

[Body]

Interested in seeing how meetings don’t have to be nightmares of missed flights, lost papers and shat-
tered schedules? Want to know how you can demo software, host a training session, and share sales
documents and presentations — with an unlimited, interactive audience of colleagues or customers —
and all from the comfort of your browser? Do you suspect that meetings really can be stimulating,
collaborative and productive, but you haven’t seen the tools to make that possible? Then join us for
one of WebEx’s live free demos, and see the deepest set of fully integrated multimedia conferencing
tools, all tightly wired into your web browser.

And once that demo’s done, you qualify for two weeks of Meeting Center Premium Services —free!

Meeting Center is the all-in-one solution to every meeting need. Here are just a few of its features:

* You and your customers/colleagues are truly all on the same page: with any browser, share, mark
up and save any document, in real-time

 Save the time and expense involved with three trips and make the sale in a fraction of the time: run
any software application (seen by all) for live demos, file sharing and training

* Your customers get the personal, directed touch, in real-time: desktop sharing lets you take over
any user’s PC, for demos, training or trouble-shooting

* Co-browse and annotate web sites together to see product catalogs, check up on the competition
and provide enriched information: synchronized web tours let you share information, notes and
critiques

* Deep communication to reach your customers: integrated phone and videoconferencing services

* Don’t waste time on technical hassles, just make the sale: no complicated setup or tedious configu-
ration

Those are just a few of the powerful tools in Meeting Center—it’s a complete communications cen-
ter, designed for pure productivity. See how you can save money and time, and make every meeting

count. Go see this powerful sales, presentation and conferencing solution in action!

We made it easy:

I. Go to our Live Daily Demos Page at <http://dailydemo.webex.com/webex/dailydemos.asp>
2. Enter your Yahoo e-mail address in the feedback form that follows the daily demo
3. We’ll send you an e-mail with instructions on how to access your free account

WebEx — We’ve got to start meeting like this.
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Print Ad for Earth, Sea and Sky Vacations. Many other examples available.
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Data Sheet (first page) for Business Intelligence product for Global Software Applica-
tions. I wrote a series of these, and have written others for tech-industry clients.

The Simple Elegance of Good Design

GSApps produces simple, elegant designs that
meet some profoundly exacting standards. All
Business Intelligence solutions provided by
GSApps pass a FATMI test: Fast Analysis of
Timely Multidimensional Information.

Fast—the system must deliver most responses
to users within five seconds, with the simplest
analyses taking no more than one second, and
very few taking more than 20 seconds.

Analysis—the system must support any
business logic and statistical analysis that is
relevant for the application and the user. Analysis
of any complexity should be handled by only one
analytical tool, by non-programmer users through
a user-friendly interface.

Timely—the system should not allow for any
downtime for loading and should be available on
a 24 x 7 basis. The frequency of updates should
be in real-time or near real-time. Users should be
able to build a “timeshot” historical-reconstruction
report—the “as-of” state of the business—on any
desired dates.

Multidimensional—the system must
provide full support for multiple hierarchies,
aggregates, drilling up and down, and slicing and
dicing data without any limitation. The system
should be history-aware (slowly changing
dimensions) and provide the capability to
uncover underlying relational data.

Information—the system should provide
easy access to any business-relevant data
through a single analytical tool. Users should be
adequately and easily trained to interpret relevant
data. The obtained results should be 100%
accurate and actionable.

2= [|GSAPPS

-~ GLOBAL SOFTWARE APPLICATIONS

For many companies, Business Intelligence is too often an exercise in frustration:
pieces are missing or don't fit together. There's no flexibility in design or potential. At
GSApps we believe that your Business Intelligence should be as easy and elegant as
putting together LEGO® pieces. Consider your LEGO memories: Everything you
needed came in the box, so all the pleasure of the creative process was open to your
imagination. Soitis with GSApps Business Intelligence.

Whether your company needs require a pre-built schema (standard reporting) or you
need to develop a totally new construction (ad hoc analysis), our designs provide
instant response time, assure data integrity, and give you everything you need for
analysis at your fingertips. Elegance and ease of use are our watchwords.

The Tools and Techniques of True Business Intelligence

Time and again, studies and surveys consistently reveal that the “high-end” products
and their costly implementation resources do not necessarily achieve better results
than lower-priced options. Strikingly, in some cases they perform much worse.As cited
in the OLAP Report, large, general-purpose consultants were much less likely to lead
successful projects than the smaller, specialized OLAP/BI consulting firms.

GSApps is vendor-neutral, and provides expertise in the technologies
offered by the majority of OLAP and reporting vendors, including: Cognos,
Hyperion, Microsoft, Oracle, MicroStrategy, Brio, Business Objects, ProClarity,
and many others.

Extract, transformation, cleansing and loading (ETCL) is the
core of any data-warehouse architecture. GSApps engineers use their own
custom-built ETL and cleansing applications and also possess broad
experience with most of the solutions offered by leading vendors, including:
Informatica, Embarcadero DT/Studio, DataJdunction, Microsoft, Oracle,
Sunopsis, and Ascential DataStage.

Database Expertise. We have database expertise that can perfect
databases that range in complexity from MS Access to very large databases
(VLDB). The GSApps team has deep expertise with the majority of relational
and multidimensional databases: Oracle, MS SQL, Sybase, and DB2 on Unix
orNT.

Data warehouse design and foundation. GSApps can help you
build the correct design and foundation for a successful data warehouse. From
star schema design or snowflake design, operational data store, data
warehouse, or data marts to MOLAP, ROLAP, HOLAP, DOLAP alphabet
soup—GSApps has expertise in all of them.

Pre-Built System Adapters. At GSApps, we not only have a very deep
best-practices knowledge, but over the course of our past engagements, we've
developed pre-built adapters for the majority of standard ERP and CRM
applications: Oracle, PeopleSoft, Baan, Siebel, JD Edwards, GoldMine, EDS
and many others.

Let us build your best-in-industry systems

Give us a call at 408-404-7770 or log on to www.gsapps.com and we'll

demonstrate how the pieces of your Business Intelligence puzzle can be
seamlessly—and powerfully—put together. Those LEGO memories don't
have to be a thing of the past: good design is timeless.
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Newsletter for Earth, Sea and Sky Vacations. I wrote two quarterly (external) and one
monthly (internal). This is an example (first page) of an external one for client property
owners.
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Cabo Concierge Office Moves to Plaza del Rey August 1. Thanks!

We are making some important changes to our on-site
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Knowledge Base Article (partial page) for Websense Data Security product. I wrote
many of these articles, produced in a tool called Talisma.
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